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From the Operator

Benefits
are many

says operator

here have besn perodic
gripes from cartain
operators who state that
the fleet managerment
systems they bought
don't meet their needs.
However, the other side of
the coin from the systems
sUpphiers s that many operalors co
not Lss the syatems to their cormect
capabilities.

As far as Abdul Tayob, CECGof
Bakers Transport s concermed, his
gnsterm of choice - the FM3316 from
M Tebematics - warks splendidly and
he is geling real value for maney from
it In fact better than thal, he says,
it has helpad the company reduce
overall aperating costs by around 5%.

Accarding to Tayab, the prassnt
system was chosen based on s
functianality, running costs and quality
of the unit's electronics,

Tayoh says the system is used
far live viehicle tracking, producing
historic vehicle movement repars
as wall as axamining driving style
and performance while highlighting
incidences of over revving, speading,
harsh braking, iocation alsrts and so
an,

“Thiz system has assisted the
campany to improve both diver and
vehicie efficlency and productivity
which, in turn, has led to a significant
reciuction of thea manthly fusd bill,”
Tayob says.

In this respeact, e says the system
iz an extremaly effective driver training
toal, " woudd go so far as to say that
n terma of adding value ta our training
programmes, we-cannot do withouot it.”

In additicn o the benafits listed
above, Tavoh says the FM3316
has made a positive contribution to

improving relationships with customers
largety dus to the impraved visibility of
the custormer’s goods in transit,

South Africa has some of the
highest transpoet and distribution
costs in the sworld and while mone
fooused managemeant and impraved
gfficiencies obwvicusty help rmaintain and
raduce costs, there is a pressing need
for improved collaboration between
partners in the supply chain,

Increase R & D

Tayob says the Mix Telematics
gystem is mare than capabls of
assisting with this collaboration
bt this is not being fully wilised at
prasent as communications bebwesn
the warehouses and the trucking
oparations hava not bean finalised.
The drivers ara also still In training as o
how they must “co-oparate” with the
demands the system makes an them,

Tayoo adds that he is also pleased
with the sanvice he has recaived fo
data from the suppliers which ha
described as "axcallent.” Obwiously,
in this age of changing neads from
customers, Tayob says local suppliers
of fleat management system should
increase their investrments in research
and developmeant with the aim of
developing more practical functionality
that adds value to the operators.

*For example, wi need a proper
route coding facility, sms functionality,
acamera system as well as cargo
scan functionatity for tracking and
manitorng delveries and pickups,” he
Says,

Mew aspinng entrants into this
market should take note of Tayob's
statement that local suppliers should
increase their investments in research
and devaloprment (R&D) so a5 to mest
the changing needs of clients. it's not
& cheap road fora suppler to travel
and the return on investment falls far
out of the quick buck arena. Enter with
caution.

That aside, it's amazing how far the
ndustry has come since Feaflialoh
firsl began reparting on vebicle
trackirg systems bacw in 1893, Dare |
say il “And welve anby just begurn.” 1




