WEB SERVICE FOR EFFECTIVE FLEET MANAGEMENT

FM-Web
Information Service

We at MiX Telematics believe that fleet operators know the importance of understanding the total cost of ownership
when deciding to buy or subscribe to a fleet management product or service. This is exactly why our FM-Web
information service offering is a very attractive option.

Attractive service offering

Customers fear hidden costs and are not always in
a position to easily quantify the cost over the life-
time of their fleet management product - especially
communication costs and maintenance. This is why
the MiX Telematics information service offering is a
very attractive option.

One of the benefits of the service that makes MiX
Telematics stand out, is our unique Communication
Cost Control® feature, where we fix and manage
your communication costs as part of the monthly
service fee, without compromising the quality or
quantity of data. This means you get an all inclusive
service at a fixed price.

Real-time tracking & exception
management

Being the first South African provider to offer GPRS services
in an office environment, we have led the way in pioneering
GPRS tracking functionality.

We offer you real-time tracking and exception management
while your vehicles are in a trip and as soon as they park,
the rest of the data is automatically downloaded - allowing
for immediate driver de-briefs and assessments.
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We host, administer and manage all the data on your behalf,
so it is always available for you for driver and vehicle
performance analysis.
”
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How the service works

Behind the scenes, MiX Telematics takes care of the data
transfer, administration and management of your vehicle data,
whilst an extensive security model ensures the right information
is delivered to the right people, at the right time.

By subscribing to MIX Telematics’ secure web-based service,
you can view and manage your information in a secure manner
with a web browser, anywhere, anytime. Information can also
be delivered to your e-mail inbox or mobile phone.

v Secure hosting facilities

v Professional data and infrastructure management

v Project-managed deployments

v Centralized system administration

v+ Ongoing maintenance and health checks

v 24/7 Response centre

v Interface to vehicle recovery systems and route planning
v Customer relationship management
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TERMS AND CONDITIONS APPLY. CERTAIN SERVICES MENTIONED IN THIS FLYER ARE ONLY AVAILABLE IN SPECIFIC COUNTRIES.
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