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Software giant, Microsoft SA (Pty) Ltd, has beetedaas the Best Employer in South Africa for
2011/12 by the CRF Institute in its annual Best Exygrs Certification Index.

A total of 69 organisations were listed this yeavhich is a 20% increase from 2010. The
Certification Index identifies choice employersahgh administrating the International HR
policy and practice research survey; proprietarhefCRF Institute.

The Index, released today in Johannesburg is tnercation of months of rigorous research
with findings independently audited by Grant ThomSouth Africa. Organisations are rated in
the following areas: organisation strategy; the fdittion; communication; diversity
management; corporate social responsibility; kndggemanagement; talent management and
engagement; performance management; and rewardsewghition.

Following Microsoft SA (Pty) Ltd as the number aia@ked Best Employer in the top ten from
two through to ten are: Accenture SA (Pty) Ltd, SBd¢uth Africa (Pty) Ltd, Unilever SA, Ernst
& Young, Vodacom Group Limited, Netcare Limited nfesula Beverage Company, Edward
Nathan Sonnenbergs Inc. and Procter & Gamble SA (®d.

According to Samantha Crous, the CRF Institute’sr@y Manager, the importance of the Best
Employers campaign is that it recognises that,aorapetitive labour market like South Africa
where the business landscape has changed con$ydevabthe past few years, success lies
more than ever in an organisation’s ability toidtish itself by establishing and promoting
excellent HR strategies and practices that caacitretain and engage the right talent.

“The companies that are featured in this year's Besployers campaign have shown innovation
and creativity in addressing some of the challenigeg face in the changing business arena.
Adapting to an era built on a lean structure, tigarate world has realised that it's the value of
relationships with employees, rather than the ti@al bottom line that count.

“The latest research shows that more and more coegpare turning their attention to engaging
employees and have grasped the fact that engagesradut more than simply sticking a few
posters on the wall in order to draw attentionddain aspects of an employee proposition. It's
about getting people to believe in the vision & tompany and how it makes a difference in
South Africa and the world,” said Crous.

She added that this is where Microsoft excelleéadiof an outstanding group of companies and
people strategies.

According to Jabulani Ndhlovu, HR Director of Misaft SA (Pty) Ltd, the company’s vision is
to contribute to the economic success of SouthcAfand everyday living of the average South
African. “Consistent with the ideals of our founglewe aim to bring technology to as many
people as possible. Microsoft South Africa’s fo@ithat of enabling businesses and South
Africa to realise its full potential through inndixee technologies.



“Our people and their potential are key to ouramsiWe look for people who are extremely
passionate about technology and its ability to gleahe way the world lives and works. We
have been incredibly successful in keeping our [@eagorously engaged in this purpose.”

He added that Microsoft SA (Pty) Ltd has been abl@stil a culture of performance excellence
in its employees. “We have big goals, dreams apdai®ns for the future. We have great
products and services, but our great people aré¢ nvhke it all come together so successfully,”
he said.

Steven Veenendaal, CEO of the CRF Institute comedktitat the companies certified as Best
Employers are establishing themselves as orgamnsathat are forward-thinking and geared
towards the future.

“The implications for the employees of such comparare obvious: who doesn’t want to reap
the rewards of a carefully thought-out HR strateglyich considers each aspect of the individual
and encourages them to give of their best. Witlh @mployees on board, success for these
organisations is inevitable,” he said.

The full list of certified companies in the lat&sst Employers campaign includes: Absa,
Accenture SA (Pty) Ltd, African Rainbow Mineralatited, AfriSam (South Africa) (Pty) Ltd,
Airports Company South Africa, Basil Read Ltd, BetDickinson (Pty) Ltd, British American
Tobacco, Cashbuild, Cisco Systems SA, City LodgeeldpClicks Group Limited, Coca-Cola
South Africa (Pty) Ltd, Council for Scientific aiddustrial Research (CSIR), Crossroads
Distribution (Pty) Ltd, Denel Land Systems, DimamsData MEA Group, Du Pont De Nemours
South Africa (Pty) Ltd, Effectiveness Company, Edivlathan Sonnenbergs Inc., e-Logics,
Ernst & Young, Evras Highveld Steel & Vanadium LEkxaro Resources, Foskor (Pty) Ltd,
Group Five Construction, Hilti South Africa, IBM 8th Africa, Imperial Automotive, Industrial
Development Corporation, Itron, Joburg Market (Ritg), Joy Global Africa, Kimberly Clark of
South Africa, Legal Aid South Africa, Liberty Holalys Limited t/a Liberty Life, Meltwater
Group, Microsoft SA (Pty) Ltd, MiX Telematics Afiac(Pty) Ltd, MTN South Africa, Mutual &
Federal Insurance Company, New Concept Mining, I8&siuth Africa, Netcare Limited, Old
Mutual, Peninsula Beverage Company, Pfizer LabaePty) Ltd, Pick n Pay Retailers,
Platinum Group Services, Procter & Gamble SA (Rtg) Rapidol (Pty) Ltd/Kinky Group (Pty)
Ltd, Rectron Holdings, Regent, Safripol (Pty) L&hnofi-aventis South Africa, SAP South
Africa (Pty) Ltd, SAS Institute, Siemens Southerni@ga, Simba (Pty) Ltd, State Information
Technology Agency (SITA), Sybase South Africa (Rtig, Telkom, the Premier Growth Group
t/a the Unlimited, the South African National Roa&dgency Ltd, Tsogo Sun Group, Total South
Africa (Pty) Ltd, Unilever SA, Vodacom Group Lim#end Volkswagen Group South Africa.



