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novation- being applied
here is a push-bicycle
rental company in Cape
Town which has chosen {o
fit a R3 000-plus device to
each bike.

“It is paying dividends
because in the event of
punctures or problems,

initiate a celiphone call via
international roaming. Tourisis are happy
to pay for this service because the hassle has
been removed,” added Cox.

Andre Naude, sales and marketing man-
ager. for Skygistics, said South Africa has
become the logistics hub for Africa. “There
are simply many more trucks going up into
the continent instead of staying within our
borders.

“Although most fleets are still using GSM
or GPRS technology for tracking and record-
ing information, GPS systems, although
more expensive, are definitely the way for-
ward. GSM coverage can be patchy at bestin
Africa, while satellite communications are
highly efficient and reliable,” Naude ex-
plained. © . .

“Fleet management is tremendously cost-
sensitive. Companies are being forced to cut
out all indirect costs, such as idleness, un-
necessary - braking and acceleration and
tyre pressure — especially in outlying areas,
where driver skill is of the utmost im-

It's a challenge
but I think it's
wrong to simply
pass higher

portance. There is a huge reliance on drivers
to cut out indirect costs, so better tools to
assist them are necessary. Crime is also
driving the adoption of more effective track-
ing technoelogy.

“In tracking and recovery from theft,
South Africa leads the world market. In
terms of fleet management services, we are
on a par with the rest of the world. This is
partly down to our circumstances — we-are
quite particular, not just in reducing costs,
but in controlling drivers. Generally, in
South Africa- we do not deal with owner-
drivers, so transporters need to protect their
assets closely,” Naude added.

Brendan Horan, general manager sales
and marketing for MiX Telematics Africa,
said in the current environment competition
was based less on price and more on com-
petitive service, technology and experience.

“This is where many smaller operators
have fallen short,” he said. “The best strat-
egy is a strong partnership with the fleet
operator or customer. This requires strong
buy-in from the customer and a relationship
that is a long-term parthership and not a
standard customer-suppli-
er relationship.” _

Shell Lubricants’ mar-
keting manager Nomusa
Dlamini added that one of
the least obvious yet most
effective means of achiev-
ing greater efficiency was
re-evaluating one’s choice

the exact location of each ’ of lubricant. ,

bike can be monitored and costs on to the “’I‘hefukliock—on elffect of
communication does not rising fuel prices has:im-
require a foreign tourist to customer pacted transport . busi-

nesses more than other

industries, typically lowering overall prof-
itability. Finding ways to reduce fuel usage
without impacting business operations is
thus a priority,” he said. - -

“When one considers that, on average,
10% of fuel consumed by trucks is used to
overcome mechanical friction, one soon re-
alises that selection of the right lubricant
provides a critical means of reducing both
fuel consumption and wear and tear.

“While low-viscosity grade lubricants
have inherently less friction and thus im-
prove fuel efficiency, they can degrade
quickly, losing their fuel economy and pro-
tection benefits. Qur solution has been to
develop synthetic low-viscosity oils. These
save energy without compromising on oil
life or engine protection,” Dlamini added,

“They can'reduce energy use by roughly
2%, producing significantly less carbon diox-
ide per truck per year. Across an entire fleet
of trucks this can result in significant cost
savings and reduced emissions.”




