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This mixed group manages
to stay alive despite the
odds stacked against it

through this very broad sector, which is dom-

inated hy SA's largest industrial holding com-
pany, Bidvest. The company's spectacular rise to
its current position has happened in litle more
than 20 years and is due almost entircly to its
founder and CEQ, Brian Joffe. It is cffectively an
industrial holding company, even though such
terminology is. hardly used on the JSE thuse days,
as it tends 1o suggest a lack of focus,

Though Bidvests fortunes were historically tied
largely to the 5A cconomy, in more recent times
the group has ventured offshore in a big way,
Today, the revenue split between foreign and local
is about 50:50 and the earnings split is roughly
60% South African, 40% foreign,

Investors: tend to buy Bidvest because of its
stable revenue and profit growth, Joffi's retirement
is rarely mentioned and it is difficult to imagine the
company without him. Bur already he has made
some deft moves on the succession front, with the
appaintment of Myron Berzack as head of strategic
investments and Lindsay Ralphs as head of Bidvest
SA, These and other appointments have resulted in
nment of the management structure into
smaller divisional structures.

Other companies in the top fve in this seclor
are Net-1 UEPS (formerly Aplitech), Adcorp, Mix
Telematics and Kelly Group.

One theme running through the sector s that of
employment agencics, such as Adcorp, Kelly Group,
Primesery and Workforoe. At this point in the
economic cycle, one would expeet to see a pro-
found improvement in the fortunes of employment
firms, but that's not the case. One of the reasons
appears to be that many companies are reluctant to
hire new staff, though the cconomy is in recovery.

I[ is difficult to find many themes running

Met-1 UEPS is o highly innovative information
technology driven company whose genesis on the
JSE was in the listings boom of the fate 1990s.
Using homegrown technology for smartcard-based
payment systems ranging from taxi lares to
pensions, the company enjoyed a reasonable de-
gree of success in the carly days when it was one
of the darlings of the IT sector. Tt languished on
the JSE in the wake of the dot-com bubble burst
last decade, but undaunted, founder Serge Be-
lamant gave the group a new lease of life by
moving its primary listing to the Masdag in New
York, It now has a secondary tisting on the J5E.

Though investors can see the so-called “blue-
sky™ potential of a company like Net-1 UEPS -
positioned in serving the
hottem end of the mar-

ket there are risks  SUPPORT SERVICES

involved, The main risk a3
is its effective reliance 50
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government, in the guise
of the SA Social Se-
curity  Agency  (Sassa).
Met-1 UEPS also sells
some hardware to a few
other African states and e
owns a [ledgling busi- 1| 100
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comes from Sassa,

Miads inclusion in this sector is a complete
mystery, as it should logically be housed under
general retailers. It is mainly a home improvement
retailer, The company has experienced a fairly
rough couple of years, due o the subducd con-
ditions that have prevailed in the building in-
dustry. These conditions are unlikely to improve in
the remainder of 2011, so liad's prospects appear
unremarkable for the immediate future.

The Dialogue Group listed with a fair degree of
fanfare on the AltX in 2006 with what appeared
10 be a compelling business maodel in the form of
call centres. But the global recession and the
impact of the National Credit Act hit it haed,
resulting in the closure Tast year of its SA eall
centre operation. Judy Gilmour

TOP TWO SUPPORT SERVICES

Ranked by ‘et profit  Total assets  Dec ‘10 funds
Iuﬂrll%' Name : ﬂﬁ Rm  BRm !‘F“L
} The Bidvest Group 1330 367000 48 6636 57546
T hkep e 103 el 17163 1074
Sowee: MeGregor BFA

120
118
110

FIMANCIAL MAIL, TOF COMPANIES, 2011 65



